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Care of the Deceased Adult In-Patient Transfer to Mortuary Flowchart 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Nurse contacts porters to request transfer to 
mortuary on bed 

Staff check that deceased person is 
positioned in centre of bed and sheet is then 
wrapped around outside of body bag 
 

Porters assemble XCcube over bed and 
transfer patient to mortuary 
(Refer to XCcube assembly guidance) 
 

Nurse contacts porters to request transfer to 
mortuary on concealment trolley 

Nurse leads with porters lateral transfer on 
to concealment trolley  

Staff check that deceased person is 
positioned in centre of concealment trolley 
and sheet is then wrapped around outside 
of body bag  

Porters cover concealment trolley and 
transfer patient to mortuary  
 

Porters assess (with Mortuary Staff in hours or Clinical Site Coordinator out of hours)  
whether deceased person can be safely transferred to an appropriate space (regular or bariatric) in the mortuary 
fridge? (See Death in Hospital Procedure 10, Transfer of deceased person from ward to care of mortuary (Box 9) 

or transfer directly to funeral director(Box 11). 

Porters collect XCcube from mortuary and 
take to ward 
 

Porters collect concealment trolley from 
mortuary and take to ward 
 

Porters transfer patient to appropriate fridge 
space 

Mortuary Staff (in hours) or  
Clinical Site Coordinator (out of hours)  
Coordinate transfer to RIE Mortuary for 
ongoing care in larger fridge / Cooled 
Room (refer to Death in Hospital 
Procedure, section 10, Box 10). 
Record transfer on TRAK. 

WGH/SJH – Ward staff must be advised 
of transfer so they can inform family 
regarding transfer, viewing arrangements 
or opportunity for direct transfer to their 
chosen Funeral Director. 
For viewings in hours contact RIE 
Mortuary, out of hours contact RIE Clinical 
Site Coordinator. 

If using Cooled Room, Mortuary staff / 
Porters monitor room temperature x 2 daily 

OUT OF HOURS Nurse contacts Clinical 
Site coordinator to inform of transfer on 
bed and the need to attend mortuary for 
further assessment W
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Nurse assesses  
Risk factors for transfer of deceased person (Transfer of deceased person from ward to care of mortuary/funeral 

director, Death in Hospital Procedure section 10, Box 9). 
Can the deceased person be safely transferred to mortuary on the concealment trolley? 

https://www.hospitaldirect.co.uk/34-xccube-xcs001-hospital-direct.html
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